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The study was conducted on the basis of a reform plan of public administration to improve 

system of conduct and discipline and appeal procedure. The objectives are to examine present 

condition of public administration in terms of rule of discipline, existing problems of some issues 

of the rule and difficulty of regulation enforcement, to set up standards of conduct and discipline, 

and to establish a center for administering and adjudicating entire appeals.  Researchers studied 

and compared systems of appeal in various countries, for example, United Kingdom, France, 

United States, Japan etc.  The appeal procedures of Office of the Election Commission of 

Thailand, King Prajadhipok's Institute, Thai Airway International Public Company, Electricity 

Generating Authority of Thailand, Bangkok Bank and Charoen Pokphand Group are also 

investigated.  


