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Abstract

Part 1 : Monitoring and evaluation on consumer protection of radio and television

consumers

The report of monitoring and evaluation of NBTC work performance on consumer
protection in the year 2021.
The assessor collected primary data from the public hearing of stake holder and conduct

specific focus groups on 4 different issues.
Issue 1 : The media literacy

Media literacy is considered as one of vital points to be monitored and evaluated as
it could have strong impact to consumers both directly and indirectly. Should consumers
have knowledge and media literacy, they can analyze, assess and synthesize information
perceived for their own goods. From the public hearings, the critical points lay mostly in
regulating of those hypes, consumers’ fraud and deceitful fact. The consumers wish to have
NBTC office taking charge in monitoring and controlling of advertisements’ content,
presentation techniques,consumer fraud on medias. The main focus should be on checking
and screening of content prior to being released to the public as to protect those

consumers who may still be not literate on medias.
Issue 2 : The promotion of special category consumers’ potentials.

The promotion of special categories consumers’ potentials is considered very
significant nowadays as to encourage for these special category consumers to access medias,
achieve media literacy and equal share of benefits to other consumers. The assessor
concluded that NBTC should encourage for building of appropriate medias and access to

media services. The special category consumers may have different levels of skills to access



the use of medias. As a result, NBTC should consider offering free access to the internet use
and organizing particular bodies to take care of consumer protection as they may not have
sufficient knowledge to protect their own rights. Moreover, there should be special training
for special category consumers to sharpen their social skills, share knowledge on consumer
rights protection and media literacy, along with development of potentials as what partially

-impaired individuals may need.
Issue 3 : Job roles of NBTC

Roles of NBTC is in the discussion among consumers as the consumers wish to
propose opinions about NBTC’s roles. The consumers wish to have fair rights,even though
some of the people may break laws and cause rights violation. From the public hearings on
this issue, the assessor found that NBTC should strictly monitor the content prior to being
released to the public. In doing so, the problem could be tackled at the starting point and
the exploitation of consumers will be minimized. Also, more channels of receiving
complaints must be established for different consumer groups who may have different
access and abilities to ask for help.

Many of consumers do not know about NBTC’s roles. Hence, there should be
promotion of NBTC’s roles and responsibilities. Also, NBTC should allow for more
decentralization of power and allow local authorities to manage appropriately and

effectively.
Issue 4 : The future working plans of NBTC

Consumers pay attention towards work process of NBTC as the consumers see as
windows of opportunities for fairness and equality. As a result of that, the discussion on
working for consumers in the future contains many viewpoints leading to better life quality
of the consumers.

NBTC should work together with other networks such as local leaders, non-
government networks, children councils, to be the network of vigilance to observe any
violations and channels to get complaints. Working together as mentioned could bring about
fast and effective solutions to the consumers. Also, the penalty should be clear and suitable
for each of the crimes committed. The precise and fair penalty to those violating law will

prevent any repetition of law violation.



Part 2 : Applying digital technology to increase the effectiveness of consumer

protection via development of application.

Follow up and evaluate of NBTC work performance on consumer protection of the
year 2021. The accessor collected primary data from the public hearings of stake holders,
interviews and focus group interviews. The results show as follows.

« From the application development statistics, the application has been established
since 2015, but not being updated consistently. By reviewing data from the application, it
shows that the opinions displayed were from the past 2-3 years. The system operator or
developer is not present The application itself is neither user friendly nor smooth. Also, the
user interface is not attractive. As a result of that, most of users are not satisfied with the
application.

 The staff and developers responsible for the application are not understanding of
the applications’ objectives.

« Limitations of the procurement rules is that it requires development applications to
their perfect states before being in official use, which may cause too much of delay. Also,
bureaucratic systems and budget use are not compatible with digitalization. During phase
2,3,4 requires the plans to exhibit some success. Nowadays, only maintenance budsget is

only at 10% causing the interrupted development of applications.

Based on the analysis of factual data from stake holders via questionnaire, interview

groups and public hearings and the work result operations, these followings are shown.

1. Statistics data of applications

Application Statistics data
Created by : NBTC
Developed since : 2019

Current version :-

“ Category : Facilitating tools

WOBLGS Ratings and reviews : 1

Age rating :4+

Size :20.8 MB

Status : Available on iOS and Android
Created by : NBTC
Developed since : 2017

Current version :1.2.9 (latest updated on November,
2020)
Category : Facilitating tools

Ratings and reviews : 1

Age rating :4+

Size :20.9 MB

Status : Available on iOS , Android is only

downloadable but not functionable.




Application

Statistics data
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Created by : NBTC

Developed since : 2018

Current version :2.6.13 (Latest updated on May 2019)
Category : Facilitating tools

Ratings and reviews : 1.3

Age rating :4+
Size :46.3 MB

Status : Unavailable

Created by : NBTC

Developed since : 2020

Current version :4.15 (Latest updated on February 2020)
Category : Facilitating tools

Ratings and reviews : 1.3

Age rating :4+

Size :27.2 MB

Status : Available on iOs.

Only for appointed dealers ,not for public use.

Not available on Android

30

mm
uadanu

Created by : NBTC

Developed since : 2015

Current version :2.0 ( Latest update on December
2020)

Category : Facilitating tools

Ratings and reviews : 2.0

Age rating :4+

Size :185.1 MB

Status : Available on iOS and Android




Application Statistics data
Created by : NBTC

[:U\erte \: Developed since : 2018
& /

Current version :5.1 ( Latest update on December 2021)
Category : Fadilitating tools

Ratings and reviews : 2.4

Age rating :4+

Size :60.6 MB

Status : Available on iOS and Android

) Created by : NBTC

Developed since : 2019

nans. | nswaany Current version : -

Category : Business tools
Ratings and reviews : -

Age rating :4+

Size :7.9 MB

Status : Available on iOS only

Created by : NBTC

Developed since : 2018

Current version :1.1.2 ( Latest update on December
2019)

Category : News

Ratings and reviews : 4.7

Age rating :4+

Size :7.9 MB

Status : Unavailable on iOS and Android

2. Data from user experience.
1.1 Unable to download applications
1.2 Loss of connection of applications
1.3 Complicated process on registration
1.4 Concern on too much of personal data collected on registration process

1.5 Other newer applications available for better use



