avans : ddnauddadinueniguuns
f| - 2565
YB39 - U nwiamlunsAnwINsensEauNMsiaiuswlunsanus nnsanssase

UseatauUseand w.A.2565

HRN L NN

21N ey

aoufinu dinaugudideuayiidUSnyiiamine1desTsumans
N33 : §Y38AansInTed as. dud desUsedas

UNANED

lasinsenseaunsidiusinlunisdauinisaisisue davinlasdrinauaudidowas
ANy IngIqesssumans swduddnauddadidnuensguuns ingussasadifgy
fe (1) WeAnwinariagsianiunisalluuiunnadunildusanvesUssvvulunsliuinig
asszYoIsuAAsTYesszmalny (2) WWosnszdumsildiusulunsdnuinsasisas
H1uN13AMUANIaULWINITtuNIsaElun1g naln w3endninaeinisldiusiuveauszyvuay
A1Adus1e 9 Tun15iaIuT 99nNRUUNSBTAUINITA151IULYBINUIBIUNIATTIUNITIAUINIS
ansnsnglifienudniay wasintusiesadugussan uay (3) Wiesnsedunisuinisansisngve
wdrsunasgludssinalvglilulvegdivszsansnwinifisnuiuienseussna uazdonndainiy
AuFeINIsTesUsETwURE Y Inefinguidwanevesnisinuluadsd Ysenoudremineay
n1A53 (public sector) lngdinveULARINIZIIVNITUITINTAILNANT Taun dIusIUNITTLAUNTENTI
uazaduswmsszduny Jadunalninuinsasisuesedund WasI¥N1sUTsdIugiaie loun
Fwdauazeune Fudunalniausnsansisazdiiud

NninguszasAfangn anginideldduiunsdnamideiifodesiunsidimuiiuves
A1AUTEITU WU nrsun1asgialdaliniaussyivudiuniunuimsuaiuaulunane
anwy ﬁ’jﬂuLLdmiﬂszmummﬁfmﬁaﬁuaﬁmmﬂﬂszmé’muﬁﬁwLﬁuﬁamia']ﬁ'ﬁmz@mmulﬂﬁ’u
MieunAsy warnsduaiulivsssrunguiiuuinsieuuluiiufitmuneg Wi
Dudrunilsvesnszurunisiavinisasisugvemiiseuniaiy wazUsngnsiidiusanves
aaUszrsuludfusziauuleuieansisas vainnalediu Wy auaiainisiazu3inismisdiny

[ [J

AunsANATEIRUIIaa sunsimuakaznisiiurnsgu Wusiu uenaind amuusemulagm

wagtadninlunaeliandiadenisdasuwazativayunisidiusinvesUsenvulneninsy

<9

sraruiu lui1azdu sUnuUAsTdIuTIN sulszanuLazningIns Aneninvesussuivu

LU URveInIAsy Anudauds ngraneuazszdeusng 9 wagnalnnsatuayu



deldvinns@nsIsuiisuiufunsdAnvinndeusena TngdadenUssmaiuuuy
2 Ussinaiuszauanudifalunisidalonaliszumudiunidmsulunsliuinsaisisue
ud Usemedangy wazdsemadulaiide du wudr lunsdlvessemadngy nmswamnalnids
anfuflodaaiunisildusanvesssnvu gunasangulstiulouenyuiaiuunumvesesdniaia
Ussndsanlunisdaviuinsansisasduddn Insafunalndaaaduiiofaunszdeungunusi
uaznsounsUFRdmiumhesnuneigidesnmsaiuanudunuduivesinsnauszndsn
melfnseutennasamudunidduduiilussduniuasseauviosiu ludwesUssmadulniife
ffu wuh Suwnanmsufsunsiiduiamesssreudsulutmdinmsauanisvessruaugeile
Tnendsvesuuiunsaiaussnvudideduiguianniadonusesussansnmvesniady 1lug
msdavin¥gossuyaiulmel msufzussuunens wlsuensulmsauyananiady nsdndesdns
0¥y M3Ufsuniafy suuuameresniaensu nsldnelulad wagnianszaredunanilng
(big bang decentralization) #n1sWanalndsagtuiieduaiunisiidiusiuvesninusesvy

a

waias dnsatiunislunatsau vian1siaunsaunguane nsUsuasunisaivauvestie

aa o 0% LY Y a

Usmsuazdhedadydd uazn13dnnteAnsBasenussssuyy uenanddadliuuunisiidiuiiy

T o
£ [ ,

yaanallesiintuislussfunnagseduriosduiinarnuatefiunaula wu duuunisdaaiuns
189U83au13815 (Access to Information) fakUUN1TTINATIVEBUAIASTTHIUULNARN DS ILALUS
(LAPOR) 1dusiu
ludiuveataiauskuskuINIINIsensEaun1sidiusnlun1sdnusnisaisisusdimiy
Useelneiiu aoiddeldsnitunsinmdeaue wwmdunmsduaiuuasdndulifnnisudms
swnsuRuAnlugluuuguaiilafunisildusaulunisdauinisaisisas neliussiuddy 5
Usens 1A 1. meadgadesanddiAnmnunsgniinuagarndilafefunsensedunisildusou
lun1sdnuinisanssae 2. n1esgassesniunNTemlfuinsvieviesluiRnisoeniuuusinig
#1513800% (Service Design Lab) 3. fiosmifiun1siauiaunuunisialonaliesansniaussodens
Wunddusnlunisdnuinisansisae 4. anfiunisenseaunisidiusinlunisdnusnisansisae
B wag 5. dudiunsinrhnistaiunul foRnsseduniidessuiadilafunisidiusa

(Open Government Action Plan)



Copyright : Office of the Permanent Secretary, Prime Minister Office

Year : 2022

Title : Project on the Promotion of Participation in Providing Public Services
2022

City : Bangkok

Language : Thai

Publisher : Thammasat University Research and Consultancy Institute

Researcher : Assistant Professor Dr. Wasan Luangprapat

Abstract

The Project on the Promotion of Participation in Providing Public Services, by
Thammasat University Research and Consultancy Institute in collaboration with the Office of
the Permanent Secretary, has the objectives: (1) to study and analyze the situation in the
context of civil participation in providing public services that provided the Thai public
agencies, (2) to promote participation in providing public services through setting up a
framework for implementation, mechanisms or guidelines on the participation of civilians
and different sectors with a clear and realistically practical manner in developing, designing
or providing public services and (3) to promote public services by the Thai public agencies
with internationally equivalent efficiency and in accordance with the genuine needs of
people. The target of this study includes the public sector under the scope of the central
administration namely agencies at the Ministry level and agencies at the Department level,
which are mechanisms for the provision of national public services, as well as the provincial
administration namely provinces and districts, which are mechanisms for providing public
services at the local level.

Given those objectives, it was found from the research on civil participation that
public agencies have welcomed civil participation in different manners namely collaboration
with civil society organizations that carried out public affairs in parallel with the public
agencies. It was also found that there was the promotion of civilians who were service
recipients or communities in targeted areas to take part in the process of providing public
services. It also emerged the different kinds of civil participation in public policy, for
example, welfare and social services, consumer protection, standard prescription and
monitoring, etc. Moreover, it was also discovered that there were issues and limitations in

diverse areas that impacted the promotion and support of civil participation by the public



sector such as the method of participation, budget and resources, people’s capabilities,
public guidelines, conflicts, laws and regulations and the supporting mechanisms.

For studying in comparison with case studies from other countries, 2 countries were
selected as examples of successful cases of civil participation in providing public services
namely England and Indonesia. It was discovered that the organizational improvement
mechanism to promote civil participation in England, the government implemented policies
to essentially enhance the roles of civil organizations in providing public services. There was
an organizational mechanism to develop rules and framework for practices for public
agencies that aimed to partner with civil organizations under the agreement on the
partnership at both national and local levels. For Indonesia, it was found that a guideline for
reforming civil participation was inaugurated around the collapse of Suharto's system. The
influence of the anti-government civil movement to eradicate the inefficiency of the public
sector resulted in the amendment of a constitution, the reform of the public bureaucracy,
the policy on human resource management for the public sector, the establishment of
public agencies, the reform of the public sector by following the approach of the private
sector and technological implementation. There was also the massive decentralization (big
bang decentralization) which consequently brought about the organizational improvement
to support civil participation, a wide range of implementation in legal framework
development, the change in the operation of the administration and the legislative and the
establishment of constitutional independent organizations. Furthermore, interesting models
of civil participation at national and local levels were found, for instance, a model for the
promotion of access to information and a model for public auditing via a platform called
LAPOR, etc.

Recommendations for the promotion of participation in providing public services for
Thailand are proposed through a guideline to promote and push forward in practice a public
administration approach that opens to participation in providing public services. 5 key areas
of recommendations are that (1) the public sector shall raise awareness and understanding
in the participation in providing public services, (2) the public sector shall conduct action
research or Service Design Lab, (3) a model for the participation of civil society organizations
in providing public services shall be developed, (4) the promotion for participation in
providing public services at the local level shall be promoted and (5) an open government

action plan at the national level shall be developed.



